
List of services impacted: 

 Account Statement by email 
 Monthly Average Balance Details 
 Cheque Book Request 
 Service Requests like address change etc. - Bank Accounts 
 Pay Later-New 
 Open Fixed/Recurring Deposits 
 IWish-Flexible RD 
 FD Advice 
 Renew FD 
 PPF account 
 SSY account 
 Form 15G/H  
 Pay Direct Tax/Indirect Tax 
 Income Tax e-Filing 
 Email Statement -Registration  
 Update Email  
 Transactions SMS alerts 
 OTP for fallback transactions 
 PIN change SMS 
 CIBIL Services 
 PM Social Security Schemes 
 Enroll Atal Pension Yojana 


